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Introduction

This document contains information from Joint Financial Management Improvement Program (JFMIP) qualification test of:

Savantage Solutions -  Altimate, Version 3.0

JFMIP completed its test of this package in March 2004. Based on the results of that test, JFMIP issued a compliance certificate dated March 16, 20034. Such qualification applies to the software package and version specified in this report. This certificate is scheduled to expire March 15, 2007.

JFMIP Test Process

JFMIP employs a formal qualification test to determine whether subject financial management system (FMS) products comply with all published requirements. This test is designed to generate objective evidence that an FMS application can provide all functionality defined as mandatory in the core system requirements document.
 Core FMS requirements cover U.S. Standard General Ledger (U.S. SGL) posting rules, reporting, electronic data file formats typically exchanged between an agency’s financial office and the Department of the Treasury (payment schedules, FACTS submissions, Government On-Line Accounting Links System—GOALS—transactions), and technical operating standards.

The test is rigorous. It does not assess the suitability of an FMS application for all potential operating environments. The boards, commissions, agencies, and departments that might install a given FMS application differ dramatically in size, budgetary resources, transaction volumes, and business practices. The test also does not address computing performance (e.g., user capacity, response time, transaction throughput). As result, agencies are strongly encouraged to further test packages for suitability and performance as part of their acquisition process.

The test process allows JFMIP to gather descriptive information that could help an agency better understand the relative strengths and weaknesses of commercial product offerings.
 The following descriptive items are covered in this report:

· Product Releases 

· Software Used for the Test

· Hardware Used for the Test

· Documentation Sources

· Package Architecture

· Functional Observations

For more information about testing and other key JFMIP programs, please log on to our web site (www.jfmip.gov) or contact Mr. Stephen Balsam (stephen.balsam@gsa.gov).

Product Releases

JFMIP certification applies to a specific product, identified by name, version and release number. JFMIP will certify subsequent product releases at a vendor’s request. Such certification may be based on none, partial, or full testing depending upon the nature of the changes incorporated in the new release. Table 2 shows the history of JFMIP testing since 1999 for this vendor. 

	Table 1. Product Releases

	Product
	Version/release
	JFMIP tested
	Certificate status

	Altimate 
	2.0
	yes
	Expired (6/30/2003)

	Altimate
	3.0
	yes
	Qualified

	

	


Software Used for the Test

Table 1 contains a list of all software components that were used by this vendor in taking the test. This list includes application modules, typically thought of as the product, as well as, server, database and desktop software components used by the application to originate data, process transactions, and generate reports. 

	Table‑2. Software Used for the Test

	Category
	Component
	Purpose

	Application 
	Altimate v3.0
	This is the core accounting product. It includes: General Ledger Management; Funds Management; Cost Control Management; Payment Management; Receipts Management; Workflow Management; DBA Management; and Archive Modules

	Server
	Oracle Forms Server v6i
	Oracle product that provides an application user interface. 

	Server
	Oracle Reports Server v6i
	Oracle product which handles application bulk processes such as report output.

	Server
	Oracle Discoverer
	Business information query tool. Includes portal; registry; ad hoc reporting and analysis; and, web publishing modules. 

	Server
	Apache/Webdb Listener 2.2.1.1.0
	Web server used with Oracle Forms.

	Database
	Oracle v8.1.7
	Relational database used for storing, managing, and retrieving application data. 

	Desktop
	Microsoft Internet Explorer v6.0
	Internet Explorer (IE) is an end-user client (browser). IE processes and displays web pages.

	Desktop
	Oracle JInitiator Java Plug-in v1.1.7.27
	Free Java plug-in for viewing of Oracle Forms. Enables  Java applets to be executed locally.

	Desktop
	Oracle Discoverer Client
	PC software used to access the Discoverer server product.

	Desktop 
	Microsoft Excel
	Excel is a spreadsheet product. Excel was used to demonstrate some ad hoc query and reporting functionality.

	Desktop 
	Microsoft Word
	Word is document editor. Word was used for some output viewing and customization functionality.

	Desktop 
	Oracle SQL*Plus: Release 8.0.6.0.0
	This product is used to create, edit, and submit database queries.

	Desktop
	Adobe Distiller
	The Distiller product is used to create PDF-formatted items.

	Desktop 
	Adobe Acrobat
	The Acrobat product is used to view PDF-formatted items.


Hardware Used for the Test

Commercial packages are designed to run on a wide variety of server hardware, operating system, network, and PC workstation components. Table 3 shows the components that were supplied by the vendor for testing purposes. Component connectivity was accomplished over a 100 MB local area network using TCP/IP.

	 Table‑3. Hardware Used for the Test

	Category
	Component
	Purpose

	Server OS
	NT 4.0 Server, Service Pack 6A
	This is a Windows-based operating system marketed Microsoft.


	Application Server 
	Intel 1.8 GHz Pentium 4 configured with 256 MB RAM and a 40GB
	The server was was configured with a single 1.8 GHz Pentium 4 processor and 256 MB RAM and a 40GB hard drive  Hosts the application, ad hoc reporting tool and the Oracle database

	Client PC 
	Intel  configured with 256 MB RAM and a 40GB
	The desktop used was configured with a single 1.8 GHz Pentium 4 processor and 256 MB RAM and a 40GB hard drive Provides desktop access.

	Client PC OS
	NT 4.0 Client, Service Pack 6A
	Workstation operating system used on the client workstation.


Documentation Sources

Vendors are required to provide and maintain all documentation items listed in Table 4 as part of their tested product offering. The source column maps individual documentation to a vendor specified source. The Baseline column indicates whether the item is included or if the agency needs to separately acquire it. 

	Table 4. Documentation Sources

	Required item
	Source
	Baseline

	Product installation and configuration steps
	The only software required on the client machine is Oracle's Jinitiator client, a browser plug-in.  If Jinitiator is not installed, the browser will initiate the plugin install.
	Yes

	Application access procedures
	Altimate Overview Manual – pages OVER-10 through OVER-14
	Yes

	User screen layout and content
	Altimate Reports Manual
Altimate Cost Management
Altimate Funds Management
Altimate GL Management
Altimate Payment Management
Altimate Receipts Management
Altimate Workflow Management
Altimate Technical Manual Volume 1
	Yes

	Transaction entry procedures
	 Altimate Cost Management ‑ Overview
Altimate Funds Management ‑ Overview
Altimate GL Management ‑ Overview
Altimate Payment Management ‑ Overview
Altimate Receipts Management ‑ Overview
Altimate Workflow Management ‑ Overview

	Yes

	Batch job set-up, processing and recovery/re-start procedures
	Altimate Funds Management ‑ Document and Program Screens
Altimate GL Management ‑ Document and Program Screens
Altimate Payment Management ‑ Document and Program Screens
Altimate Receipts Management ‑ Document and Program Screens, Altimate System Operations, Technical Manual
Volume 3 – Technical Operations
	Yes

	Error codes with full descriptions and recovery steps
	Altimate System Operations, Technical Manual
Volume 3 – Functional Operations
	Yes

	Standard report layout and content
	Altimate Reports Manual
Altimate Cost Management
Altimate Funds Management
Altimate GL Management
Altimate Payment Management
Altimate Receipts Management
Altimate Workflow Management

	Yes

	Internal processing controls
	Altimate Technical Manual Volume 1 – DBA001, DBA005, DBA041, DBA050
Altimate GL Management ‑ GL001, GL002, GL003, GL021
Altimate Workflow Management ‑ WF001, WF002, WF008, WF011, WF016
	Yes

	Application security
	Altimate System Operations, Technical Manual
Volume 3 – Security
	Yes

	Operating specifications and system flowcharts
	Altimate Cost Management Overview
Altimate Funds Management Overview
Altimate GL Management Overview
Altimate Payment Management Overview
Altimate Receipts Management Overview
	Yes

	Database entity relationships, table formats and data element descriptions
	Altimate System Design, Technical Manual
Volume 2 – Data Entity Diagrams
	Yes

	Program module descriptions
	Altimate Cost Management Overview
Altimate Funds Management Overview
Altimate GL Management Overview
Altimate Payment Management Overview
Altimate Receipts Management Overview
Altimate Workflow Management Overview
Altimate Technical Manual Volume 1 - Overview
	Yes


Package Architecture

Figure 1 provides a graphical view of the hardware and software components employed by the vendor. This view shows a multi-tier architecture that includes client, presentation, application and database tier components.

Figure 1. Package Architecture

Table 5 contains technical observations about the vendor’s tested package organized by architecture tier. 

	Table‑5. Technical Observations

	Tier
	Component
	Observation

	Client
	Desktop access
	IE 6.0

	
	Uses Java applets
	Yes

	
	Required browser plugins
	Jinitiator

	
	Supported operating systems
	Windows

	
	Authentication
	Password

	
	Connection encryption
	SSL

	Presentation
	Technology
	Web

	
	Front-end source code
	HTML, JSP, JavaScript

	Application
	Server Technology
	NT

	
	BIQ Reporting Technology
	Oracle Discoverer

	
	Back-end source code
	Forms / Reports / PLSQL

	
	API technology
	Batch

	
	User access control
	Agency LAN, application and DB

	Database
	Supported databases
	Oracle

	
	Procedures source code
	PL/SQL

	
	Database connectivity
	Oracle*Net

	

	


Functional Notes

Table 6 contains functional notes about the vendor’s tested package. These items  were obtained during the test or reported to JFMIP by the vendor. They are organized by functional area.

	Table‑6. Functional Observations

	Functional area
	Check point
	Observation

	General
	Product type (ERP, Non-ERP)
	Non-ERP

	SGL Management
	GL Updating (real-time, batch)
	Real-time

	
	FACTS attribute association (uses sub-accounts, does not use sub-accounts)
	Uses sub-accounts

	
	Direct access to documents from GL posted transactions 
	Yes

	
	GL entries generated for invoices already accrued
	Yes

	
	USSGL posting model variances (in listed functional area: GL, funding, payments, receivables management)
	Yes (see variances report)

	Receivables
	Automatic process for determining Treasury Offset Program eligibility
	Yes

	Standard Business Interfaces
	Treasury (FACTS, ECS, GOALS, 
CashLink II, TOPS)
	FACTS, ECS

	
	Other (list)
	NFC

	Cost Management
	Integrated cost allocation (integrated, not-integrated)
	Integrated

	
	Uses GL for cost distribution
	Yes


� Joint Financial Management Improvement Program, Core Financial System Requirements, JFMIP-SR-02-01, November 2001.


� Listed hardware and software components were provided by the vendor for test purposes.   Alternative platforms, client, browser, web server, operating system, and database products may be allowed.    	
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